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Parkland Hospital’s COVID-19 patient line: 214-590-8060 
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CORONAVIRUS & FLU POLICIES & PROCEDURES 

The goal of these policies and procedures is to protect our dedicated, amazing 
employees and our wonderful, valued clients by taking active measures to 
prevent the spread of the coronavirus and flu. 
 
Now, more than ever it is important for all of us to practice extreme 
cleanliness and to have a CLEAN & HEALTHY HOME! Washing your hands 

and having clean counter tops and surfaces are the two most effective 
and proven ways to stop viruses from spreading. 
 
While we are still learning about the coronavirus, this helpful chart compares 
it’s known symptoms with other contagious illnesses:  
 
 

 
 
 
Like the flu, the common indicator of the coronavirus is a fever. Unlike the 
flue and cold, shortness of breath is a more unique attribute of coronavirus. 
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PROFESIONAL HOME CLEANERS 

 If you have coronavirus or flu-like symptoms, a fever or a cough, do 
not come to work, but still call in. 

 If you are exposed to a flu-like illness from a family member, get 
tested before coming to work. Parkland Hospital’s COVID-19 
patient line: 214-590-8060 

 Apply hand sanitizer before entering a client’s home, then wash hands 
thoroughly with soap and water before cleaning. 

 Avoid touching your face, nose, mouth, or eyes. 
 Wash hands thoroughly with soap and water before leaving the client’s 

home. 
 Ensure all handles, knobs, light switches, arm rests, railings, remotes, 

faucet handles are disinfected thoroughly in all clients’ homes as well 
as in your own home. 

 Sneeze or cough into the elbow or sleeve (Projectiles can travel to 6 
feet without doing this). 

 If a client appears to be sick, call the office. 
 Carry gloves and hand sanitizer with you and use frequently. Wear a 

mask if requested by client. 
 Take extra precautions when cleaning for our elderly clients or clients 

with an infant. 

 Be vigilant about disinfecting your cell phone and other surfaces you 
touch in your own home and car throughout the day. 

 Go directly to the client’s home, bypassing the office until the flu 
season is over. Visit the office only to restock supplies or upon request 
by management. Thoroughly wash hands upon entering and leaving 
the office. 
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OFFICE STAFF/MANAGEMENT 

 Provide immediate assistance to professional home cleaners with 
regards to supplies or issues in the field. 

 If you have the coronavirus or flu-like symptoms, a fever or a cough, 
do not come to work, but call in.  

 If you are exposed to a flu-like illness from a family member, get 
tested before coming to work. Parkland Hospital’s COVID-19 
patient line: 214-590-8060 

 Wash hands with soap and 

water frequently. 
 Keep your hands out of your 

eyes, nose, and mouth. 
 Sneeze or cough into the 

elbow or sleeve. 
 Be vigilant about disinfecting 

surfaces you touch in the 
office as well as your own 
home and car. 

 If there is a local outbreak, 
work from home. 

 

 

CLIENTS 

We will waive the cancellation fee for all suspensions related to anyone in the 
client’s home being sick. 
 

 We will not send a professional home cleaner with symptoms of 
coronavirus or flu into a client’s home. Re-scheduling to another 
cleaner on a mutually convenient date will eb offered when possible. 

 To protect our employees and other clients, we will not clean 
homes if anyone in the home is sick or showing flu-like 
symptoms. Please contact our office by phone of email as soon as 

possible when cancelling due to illness. 
 Professional home cleaners will wear a mask if requested.  
 Professional home cleaners will be required to sanitize hands before 

entering the home and wash with soap and water upon entering and 
departing home. 

 
It is to everyone’s best interest to quarantine ourselves from those who are 
health compromised, such as people on health watch from their doctors, 
immunosuppressing medications, and seniors with illnesses. This will protect 
those individuals from contracting coronavirus.  If you have anyone over the 
age of 70 and/or immune-compromised living in the house, please let us 
know and we can postpone our home cleaning to protect them. 
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